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1.1 MY FINANCIALS: MY BILLS AND PAYMENTS
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1.1 MY FINANCIALS: MY BILLS AND PAYMENTS

1. “My Financials: My Bills and 
Payments” will be shown in CSP 
dashboard for: 

• UENs that have JTC allocations; 
and 

• where UEN’s user has been 
given “Make Payment” or “View 
e-statement” CSP permissions

2. “My Bills and Payments” allows user 
to:

• Make payment on outstanding 
amount owing to JTC via 
PayNow QR 

• View e-statements #

• View tax invoices #

• View transaction history #

Note#: Up to last 15 months 
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1.1 MY FINANCIALS: MY BILLS AND PAYMENTS – MAKING PAYMENT

1. User can also access “My Bills and 
Payments” by scrolling to the bottom 
of CSP Homepage.

2. To make a payment, user can select any 
JTC STP Account/ All accounts, 
whereby: 

• Corresponding JTC allocated 
premises under the JTC STP 
Account(s) will be generated 

• Corresponding ‘Current Balance’ 
and ‘Account Summary’ amounts 
will be generated 

3. Click “Make Payment” to proceed 
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1.1 MAKING PAYMENT – 1 ACCOUNT VS MULTIPLE ACCOUNTS CHOSEN

Under each JTC STP Account, 
user can enter the payment 
amount they intend to make 
payment for.

Payment amount can be up to 
Current balance amount (i.e. not 
more than Current balance 
amount). 
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1.1 MAKING PAYMENT (VIA PAYNOW QR)

User will be able to choose PayNow as the 
payment method (provided payment amount 
< $200k), otherwise user will need to pay via 
bank transfer.
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1.1 MAKING PAYMENT (VIA PAYNOW QR)

1. User will see the generated QR code to 
make payment that is valid for 2 hours.

2. User will be required to follow all the 
steps in order to complete the PayNow 
transaction.
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1.1 MAKING PAYMENT – PAYMENT CONFIRMATION 

When payment is successful, user 
will see a green banner payment 
confirmation.  
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1.1 MAKING PAYMENT – PAYMENT CONFIRMATION 

User will also be able to download 
the PDF payment confirmation 
from CSP.
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1.1 MAKING PAYMENT – PAYMENT UNSUCCESSFUL 

When payment is unsuccessful, 
user can click on “Proceed to 
Make Payment” to make 
payment.
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1.2 E-STATEMENTS (VIEW AND FILTERING)
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1.2 E-STATEMENTS (DOWNLOAD/VIEW OUTPUT)

User will be able to view or download e-statement
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1.3 TAX INVOICES (VIEW AND FILTERING)
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1.4 TRANSACTION LISTING (VIEW AND FILTERING)
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